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Via ECFS
April 7, 2017

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission

445 121 Street, SW
Washington, DC 20554

Re: Structure and Practices of the Video Relay Service Program, CG Docket No. 10-51;

Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing
and Speech Disabilities, CG Docket No. 03-123

Dear Ms. Dortch,

Pursuant to the procedures outlined in the Protective Order and Second Protective Order in the above-
referenced proceeding,' attached is my signed Acknowledgment of Confidentiality as Outside Consultant to
ASL Services Holdings, LLC dba GlobalVRS. This Acknowledgment of Confidentiality is being submitted in
order to obtain access to the Confidential and Highly Confidential VRS provider cost data provided to the
Commission staff by Rolka Loube, LLC, as set forth in the Commission’s April 6, 2017 Public Notice in this
proceeding” applicable to exclusively to Sorenson Communications, LLC and otherwise redacted as to other
provider data.

Thank you for your attention to this matter. Questions may be directed to the undersigned.
Respectfully submitted,
MILLER ISAR, INC.

/s/ Andrew O. Isar
Andrew O. Isar

Regulatory Consultants to
ASL Services Holdings, LLC dba GlobalVRS

Attachment

! See, Structure and Practices of the Video Relay Service Program, Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, Protective Order, DA 12-402, CG Docket Nos. 10-
51 & 03-123 (2012); Structure and Practices of the Video Relay Service Program, Telecommunications Relay Services and
Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities, Protective Order, DA 12-858, CG Docket
Nos. 10-51 & 03-123 (2012).

2 See DA 17-337 (April 6, 2017).



Certificate of Service

I hereby certify that on this day, true and correct copies of the foregoing Acknowledgments of
Confidentiality were sent by electronic mail and first-class mail to the following parties to the

proceeding:

Gregory Hlibok

CSDVRS, LLC

600 Cleveland Street, Suite 100
Clearwater, FL 33755
ghlibok@zvrs.com

Angela Roth

ASL Services Holdings, LLC
3700 Commerce Boulevard
Kissimmee, FL 34741
angela@aslservices.com

Lydia Yomogida

Senior Manager of Legal and Compliance
Director

Purple Communications, Inc.

595 Menlo Drive Rocklin,

CA 95765

lydia.yomogida@purple.us

John T. Nakahata

Counsel to Sorenson Communications,
LLC

Harris, Wiltshire & Grannis LLP

1919 M Street, Eighth Floor
Washington, D.C. 20036
JNakahata@hwglaw.com

Steven A. Rowings

Counsel to CSDVRS, LLC

Akin Gump Strauss Hauer & Feld LLP
1333 New Hampshire Ave NW
Washington, DC 20036
srowings@akingump.com

Jeff Rosen

General Counsel

Convo Communications, LLC
2028 E Ben White Blvd #240-2168
Austin, TX 78741
jeff@convorelay.com

Eliot Greenwald

Consumer and Governmental Affairs Bureau
Federal Communications Commission

445 12th Street, S.W., Room 3-B431,
Washington, D.C. 20554
Eliot.Greenwald@fcc.gov

Robert Aldrich

Consumer and Governmental Affairs Bureau
Federal Communications Commission

445 12th Street, S.W., Room 3-B431,
Washington, D.C. 20554
Robert.Aldrich@fcc.gov

/s/ Andrew O. Isar
April 7,2017
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Federal Communications Commission DA 12-402

APPENDIX A

Acknowledgment of Confidentiality
CG Docket Nos.03-123 and 10-51

I hereby acknowledge that I have received and read a copy of the foregoing Protective Order
in the above-captioned proceeding, and I understand it.

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped
Confidential Documents or Confidential Information except as allowed by the Protective Order.

I acknowledge that a violation of the Protective Order is a violation of an order of the Federal
Communications Commission.

I certify that I am not involved in Competitive Decision-Making.

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role
with any person or entity other than a conventional consultancy (such as, but not limited to, a
lobbying or advocacy organization), I acknowledge specifically that my access to any information
obtained as a result of the Protective Order is due solely to my capacity as Outside Consultant to a
party or as a person described in paragraph 8 of the foregoing Protective Order and agree that I will
not use such information in any other capacity.

I acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not
duplicated except as specifically permitted by the terms of the Protective Order.

I certify that I have verified that there are in place procedures at my firm or office to prevent
unauthorized disclosure of Stamped Confidential Documents and Confidential Information.

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to
them in the Protective Order or the Second Protective Order.

Y

Executed this 7" day of April, 2017

[Name] Andrew O. Isar
[Position] President/Outside Consultant
[Firm] Miller Isar, Inc.

[Telephone]  253.851.6700



